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[bookmark: _GoBack]Re: Request for Information (RFI) - Concerning obtaining personal information about passengers in incoming and outgoing flights, or flights passing through the State of Israel

Summary: The Israeli government has decided (Decision No. 2258 dated 11/30/14) to examine the possibility of receiving passengers data for the purpose of preventing terrorism and serious crime.
Airline passenger data world-wide are divided into two main groups: API data (Advanced Passenger Information) and PNR data (Passenger Name Record). Many countries seek to obtain incoming, pass-through and outgoing passenger information in advance, as part of the process of law enforcement for the purpose of, among other things, fighting serious crime and terrorism prevention.
The State of Israel wishes to examine the possibility of obtaining this data for the purposes determined by law.
The Israel Tax Authority (from hereinafter: “the Authority") is interested in obtaining API passenger data (Advanced Passenger Information) and PNR (Passenger Name Record) for incoming and outgoing flights and those passing through the State of Israel.
The Respondents to this RFI will not be entitled to any compensation or Indemnification for expenses and/or damages incurred by them in connection with this response to this RFI. The Respondents to this RFI will not be entitled to any compensation or Indemnification for expenses incurred in the preparation and/or submission of the response to this request.

Respondents are invited to contact the Authority at: 5 Bank of Israel St., P.O. Box 320, Jerusalem 91002. Contact: Mr. Ziv Butbul at zivbo@taxes.gov.il and to submit all relevant details and any other relevant information in English, in MS Word file format, in triplicate, using David font size 14, in line and a half line spacing. The information submitted should not be more than 30 pages long (there is no page limit for appendices) no later than May 1, 2015 at 12:00 (noon).
It is emphasized that the Authority has not yet decided whether to issue a tender in this subject. This RFI is not a request for proposals and does not form part of the tender process. This request is intended for informational purposes only, following which the Authority will consider the continuation of its activities in accordance with professional and relevant considerations. If a tender procedure takes place in the future, the Authority may modify or add terms and conditions – all according to its professional judgment and needs. The Authority reserves the right, if necessary, to approach the respondents to this request and ask for more information and clarifications, to carry out presentations and demonstrations, a do a pilot test, and to visit the client’s and suppliers’ sites of the Respondents to this request.
This request does not create a commitment to any of the Respondents in any form. 

1. The Respondents shall attach to their response an affidavit, certified by an attorney, stating that the information provided by them in the framework of this Request is legally owned by them. 
2. The Respondents shall attach to their response any and all documents attesting their ability and experience, as described below, including a brief profile of their company, including:
a. Previous experience in the field subject of this request, including similar projects, focusing on information security.
b. Contact persons’ names, position and contact information.

4.	The respondents must address each and every one of the subjects below:
a. All the API and PNR information that the Respondent can provide to the Authority. A technical definition should be given to every data field (i.e.: full name: alpha-numeric field of TBD number of characters).
b. For each information detailed in Paragraph A above, who is the owner of the information and whether there is any restriction to its presentation, its use or its transfer to the Authority. If there is any such limitation, the respondent must specify if the source of the restriction is from the European Union or any other non-governmental entity (NGO).
c. Any legal restriction applicable to the respondent - especially if it may affect the provision of the service requested, including by means of transfer of information to the Authority or to any other entity in Israel authorized by law to receive this information.
d. Timing of transfer of the information in relation to the scheduled departure time of the flight.
e. The Airlines whose passenger data will be provided by the Respondent to the Authority.
f. Please point out if there is a two-way communication capability to all or part of the airlines based on the respondent's communications infrastructure. This two-way communication is necessary in order to inform the airlines regarding passengers who are not permitted to enter Israel.
g. Please point out if the system can send to the airlines a list of persons who are refused entry to Israel, which will be updated from time to time.
h. As far as the respondent knows, all limitations of any kind that may hinder the provision of the service requested by the Authority regarding each of the airlines detailed in the previous section. 
i. The reliability of service offered concerning two aspects:
1) The reliability of the information itself. 
2) The technical availability of the system (point out the frequency of critical failures – A failure will be defined as Critical if, because of it, the service is unavailable). And also the MTBF. 
j. Regarding information security: 
1) Whether and how the information transmitted is secured from the respondent’s systems up to the connection point of the Authority.
2) The reliability of the information obtained at the connection point should be indicated. 
3) If there are (in the case there are any) other entities that will receive or be revealed the information sent by the Respondent to the Authority. 
k. The entire infrastructure required from the Authority in order to receive the service from the respondent, including the necessary hardware and software, including the required data storage capacity for a period of five years. 
l. All the services offered by the respondent, including installation, maintenance, training and fault repairs.
m. Services offered by the respondent during the years the system is in operation for the upgrade the service. 
n. Timetable for the completion of all items necessary to provide the service to the Authority and an estimate of the expected cost to the State for the creation of the infrastructure. 
o. An estimate of the cost of the service (including installments desired).
p. A list of countries that receive similar service from the respondent. In this context, as far as is known to the respondent, what entity is receiving the service in every country, and what are the legal arrangements for the reception of this information. 
q. Any technological or other limitation that may prevent the respondent from providing the requested service to the Authority.
r. The respondent may indicate his advantages - In dealing with faults, reliability, data security, dealing with different languages and different transcripts of the same names in different languages, use of different formats, etc. 
s. The respondent may specify any option and/or additional detail that was not detailed and/or requested in this RFI.
t. The respondent may submit a partial proposal, but should indicate this clearly. 

5.	Additional information to be provided by the respondents to this request: 
A. Inasmuch as the information is relevant to the Responder:
1) Action plans and timetables for the implementation of all requirements, from contract signature up to the operational stage of the system at the Authority’s site.
2) The existence of a similar system proposed by the respondent, indicating its location and the experience accumulated during its operation; 
A contact person/endorser and their contract details. The Authority reserves the right to contact this person for details. 
3) A technical appendix detailing the operation of the system must be attached to the response.  
B. 	The respondent has to submit the proposal as follows:
1) Definition of the service(s) offered. In the case that the respondent offers a number of services, he should describe each one separately, indicating infrastructure requirements from the Authority, limitations, timetables and expected cost.
2) If there are any preconditions for the services offered by the respondent, these should be indicated explicitly. 

3) The Respondent must specify explicitly any restrictions/limitations imposed on him that may prevent him from providing the requested service.
4)  The Respondent should specify future options for the expansion of the system. 
5) The respondent must indicate the manner in which the Authority has to prepare in order to enable uninterrupted service for a period of ten years. 
6. General:
With respect to the entry of passengers by sea, Respondents should indicate in a separate paragraph the requirements in order to obtain the data regarding passengers arriving in Israel by sea.
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